MANAGEMENT 
SYSTEM 
104a 



MANAGEMENT 
SYSTEM 
104n 



114' 



SERVER 
SYSTEM 
106 



MANAGMENT 
INTERFACE 
SYSTEM 
108 



WORKFLOW 
SYSTEM 
110 



PORTAL SYSTEM 102 



CLIENT 
112 



FIGURE 1 
013495.0015 



4\ 



100 



CLIENT VIEW 
SYSTEM 
202 



CHANNEL 
FORMAT 
SYSTEM 
204 



USER LOGIN 
SYSTEM 
206 



MANAGEMENT INTERFACE SYSTEM 108 



FIGURE 2 
013495.0015 



200 



WORKFLOW 
EDIT SYSTEM 
304 



WORKFLOW 
EXECUTION 
SYSTEM 
306 



INTERFACE 
FORMAT 
SYSTEM 
302 



ELEMENT 
INFORMATION 
SYSTEM 
308 



WORKFLOW SYSTEM 1 1 0 



FIGURE 3 
013495.0015 



300 



MANAGEMENT 
CHANNEL 
402a 



MANAGEMENT 
CHANNEL 
402b 



MANAGEMENT 
CHANNEL 
402c 



WORKFLOW 
SELECTION 
SYSTEM 
404 



CLIENT 112 



FIGURE 4 
013495.0015 




RECEIVE USER VIEW SETUP DATA 



LOG IN TO MANAGEMENT SYSTEMS 



RECEIVE MANAGEMENT DATA 



502 



504 



506 

— 



DISPLAY MANAGEMENT DATA IN USER VIEWS 




508 



PROVIDE FULL-SCREEN 
MANAGEMENT DATA 



512 




PRESENT WORKFLOW AND SELECTION FIELDS 516 



RECEIVE SELECTION DATA 



IMPLEMENT SELECTION DATA ACCORDING TO 
PREDEFINED RULES 



518 



520 



FIGURE 5 <> 
013495.0015 L 



IDENTIFY SERVICES FOR REMOTE ACCESS 



I 



CONFIGURE PORTAL TO INTERFACE WITH 
SERVICES 



602 



604 



SEGMENT FOR USER AND ROLE 



606 



608 



RECEIVE USER LOGON 



YES 



SERVICES 



"^\SELECTED? 


610 










r 






IDENTIFY SERVICES FOR 
REMOTE ACCESS 






1 


612 






STORE FOR FUTURE USE 








r 




614 


LOG USER ONTO SERVICES 



I 



RECEIVE SERVICE DATA 





r 


APPLY USER PRESETS 




620 



624 



622 


r 


USE DEFAULT VIEW DATA 



626 



FIGURE 6 
013495.0015 



600 



SELECT FIRST WORKFLOW APPLICATION 



SELECT DATA FIELDS 



I 



PROVIDE USER GUIDANCE FIELDS 



CREATE WORKFLOW PROCESS MAP 



YES 




702 



704 



706 



708 



SELECT NEXT WORKFLOW 
APPLICATION 



COMPILE WORKFLOW 
APPLICATION 



712 



714 



PERFORM WORKFLOW 
APPLICATION TEST RUN 




716 



CREATE FLAGS 



STORE FOR USE 



722 



724 



MODIFY WORKFLOW 



720 



FIGURE 7 ynni"^ 
013495.0015 ™ L 



COMPONENT FRAMEWORK 802 



CLIENT LAYER 
804 



APPLICATION 
LAYER 
808 



FIGURE 8 
013495.0015 



WEB SERVER 
LAYER 
806 




800 




COMPONENT 
916 



COMPONENT 
912 



COMPONENT 
914 



FIGURE 9 
013495.0015 




INPUTS 1018 



GENERATOR 
NODE 
1006 



TRANSFORMATION 
NODE 
1008 



COMBINER 
NODE 
1010 



BROADCASTER 
NODE 
1012 



ACTION 
NODE 
1014 



LISTENER 
NODE 
1016 



CHANNEL 1004 



TASK 1002 



OUTPUTS 1020 



FIGURE 10 
013495.0015 



100 



CLIENT 
112a 



1106a 



NETWORK 
INTERFACE 
1102a 



1108 



NETWORK MANAGEMENT INTERFACE 
1104 



FIREWALL 
SYSTEM 
1110 



FIREWALL 
SYSTEM 
1110 



NETWORK 
INTERFACE 
1102n 



PORTAL 
SYSTEM 
102 



MANAGEMENT 
SYSTEM 
104a 



114 



MANAGEMENT 
SYSTEM 
104n 



1106n 



FIGURE 11 
013495.0015 



110 



CLIENT 
112n 



